
To Our Authorized Users (“You”): Privacy Notice and Consent to Use Your Personal Information 

We are committed to ensuring that your privacy is protected.  

In order for You to use the Application and receive the Application and support services purchased, the 

platform you are using must collect from you, or about you from our Customer for which you provide 

professional radiology services, and maintain Your Personal Information.  This means information by 

which You can be identified and that is protected by certain laws.  We do not collect financial 

information.  Our collection and use of your Personal Information is integral to and necessary for the 

provision of the Application and technical support. You consent to the collection and use of your 

Personal Information, as described in this statement, when providing that information to us and when 

logging onto the Application.   

 You can be assured that it will only be used in accordance with this privacy statement and the company 

Privacy Policy. 

What we collect.   

We collect and maintain the following information about You: 

• Name and job title 

• Contact information including email address and phone number(s) 

• Our Customer and its Facilities for which You are reading or reporting using the Application 

• Account details including user name and password 

• Your Credentials provided to us by our Customer 

• Information You choose to include when interaction with us on the Application 

• Your device type, operating system and version, IP address, general geographic location as 

indicated by your IP address browser type, screen resolution, device manufacturer and 

mode, language, plug-ins, add-ons and the language version of the Application 

• How You use the Application, including the time You spend on the Application, the content 

You view and features, the reports signed 

• Other information that is reasonable and appropriate to our providing the Application and 

Services to You and our Customer.  

What we do with your Personal Information. 

We require this information for you to access and use the Application; for the company to provide the 

Application to Customer under our contract with Customer; to contact you and keep you informed about  

new products, features, updates, upgrades and quality and safety information; to contact You to provide 

technical support and other Customer service; to maintain records required by applicable statutes and 

regulations; and to respond to your feedback and complaints about the Application. We may periodically 

send promotional emails about new products, special offers, or other information which we think You 

may find interesting using the email address you have provided. From time to time, we may also use 

Your information to contact you for market research purposes. We may contact You by email, phone, or 

mail. Given the limited nature of the Personal Information collected and its targeted use, we believe 

there is a low risk of residual harm to our collection and use of Your Personal Information.  

How we may share your Personal Information  



We may share your Personal Information to our workforce to provide the services and support of the 

Application; to our subcontractors who are bound by confidentiality obligations; and as required by law; 

judicial order; or governmental action.  We are committed to ensuring that Your information is secure. In 

order to prevent unauthorized access or disclosure we have put in place suitable physical, electronic, and 

managerial procedures to safeguard and secure the information we collect online. We will not sell or 

lease Your Personal Information.  If you believe any information we are holding on You is incorrect to 

incomplete, please contact your Customer Service Representative and we will promptly correct any 

information found to be incorrect.  If you would like more information on Privacy and Data Security 

policies and procedures, please contact your Customer Service representative. 


